	Job Title : 
	MAS30924 Implementation Specialist II - MA 

	
	

	Country : 
	United States 

	State : 
	Georgia 

	City : 
	Augusta 

	Location : 
	Augusta-One ADP Drive 

	Employment Status : 
	Full Time - Permanent 

	Job Responsibilities : 
	**This position is not eligible for remote report and must be located in the Augusta, GA office.** 

The job focus is to ensure client satisfaction and retention through timely and successful installation and conversion of ADP Major Account Workforce Management solutions in a manner consistent with the framework of "OneADP" solution delivery.  Implementation Specialists (ISs) develop and maintain effective verbiage and written communication and relationships with clients and ADP associates to contribute to a successful overall client experience.  ISs utilize a combination of product knowledge, HR knowledge and project management skills to ensure a quality implementation experience for the client.  ISs proactively contact clients during the implementation process to assess their satisfaction and fully utilize standardized technology to support "OneADP" Workforce Management solution delivery.

	Qualifications Required : 
	1-2 years business to business client service interface or equivalent education and experience and basic project management skills.  Aptitude with automated productivity tools a plus.  Must be proficient using IBM compatible PCs with resultant working knowledge of various operating systems.
***If your experience meets the qualifications of the position, you may be sent an email inviting you to take an assessment.***
 

Automatic Data Processing, Inc. is one of the largest providers of business outsourcing solutions to employers and vehicle dealerships around the world.  We bring 60 years of unrivaled industry experience to the marketplace.  Over 80% of the FORTUNE 500 companies and over 90% of the FORTUNE 100 companies use at least one of ADP’s services.  ADP serves more than 560,000 organizations in over 60 countries, including nearly 400,000 small business clients and about approximately 26,000 vehicle dealerships ADP is an Equal Opportunity/Affirmative Action Employer; M/F/D/V. ADP believes that diversity leads to strength. 

	Education : 
	Bachelors 

	Experience Range : 
	1+ to 2 years 


